
Return & Refund Policy 
 
 
1. PACKAGE WILL BE RETURNED ONLY IF WRONG SIZE, WRONG BRAND OR EMPTY 
PARCEL IS RECEIVED. 
 

2. UNBOXING VIDEO IS REQUIRED IN CASE OF EMPTY/DAMAGED/WRONG CLAIM. 
WITHOUT PROPER VIDEO, RETURN WILL NOT BE ACCEPTED. 
 

3. NO RETURN NO REFUND. 
 

4. IN CASE OF REPLACEMENT REGARDING THE COLOUR/STYLE/SIZE THE 
CUSTOMER NEEDS TO PAY THE DELIVERY CHARGES FOR TO AND FOR. 
 

5. ITEMS SOLD DURING SALE WILL NOT BE RETURNED NOR REPLACED. 
 

6. THINGS WILL ONLY BE REPLACED WITHIN A PERIOD OF 3 DAYS FROM THE DATE 
OF DELIVERY. 
 

7. THE REPLACED PRODUCT WILL BE ACCEPTED ONLY WITH ALL THE TAGS ON. 
 

8. THE REPLACEMENT PROCESS CAN BE INITATED THROUGH WHATSAPP ONLY.  
 

9. THE PARCEL WILL REACH WITHIN 5 DAYS FROM THE DATE OF SHIPPING. 
 


